(;+.) COALITION OF FEDERAL OMBUDSMAN

2019 Annual Conference Agenda

Time Session

7:45am - 9:30am

Registration Opens

8:00am - 8:45am

Optional Morning Networking Activity

8:45am - 9:00am

Welcome & Opening Remarks

9:00am - 10:00am

Keynote Address: Ombuds as Consumers of Applied Science
e Dr. Thomas A. Van Dillen, Command
Psychologist and Director of the Command Readiness
Health Research Directorate, United States Army
HQ Intelligence and Security Command

10:00am - 10:15am

Morning Break

10:15am = 1 1:45am

Speed Mentoring/Networking

11:45am - 1:00pm

Lunch

1:00pm - 2:00pm

Plenary |: Everyone Communicates, Few Connect
e Raymond Campbell, Director, Diversity and Equal
Opportunity, Defense Counterintelligence and
Security Agency

2:05pm - 2:35pm

Plenary 2: Self-ish, Self-less, and Self-Care...Where is the
Balance?
e Heather Milner, Assistant Ombudsman, Consumer
Financial Protection Bureau Ombudsman’s Office

2:35pm - 2:55pm

Afternoon Break

2:55pm - 4:25pm

Plenary 3: 50 Shades of Conflict

¢ Mollie Berg, Associate Ombuds, National
Geospatial-Intelligence Agency

¢ Dr. Bina Patel, Ombudsman, National Ground
Intelligence Center

e Deanna Yuille, Associate Ombudsman, Food and
Drug Administration Office of Conflict Prevention
and Resolution

4:30pm - 5:00pm

COFO Executive Committee Q&A Session

5:00pm

Closing




